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Question Paper consists of Part-A and Part-B
Answer ALL the question in Part-AandPart-B

PART-A (10X2 = 20M)

Marks | CO BL

1. a) | What is Human Resource Management (HRM)? 2M) | CO1 L2
b) | List any two functions of HRM 2M) | CO 1 L1
¢) | What is Human Resource Planning? 2M) |CO2 | L4
d) | What is Job Specification? 2M) | CO2 L4
e) | What is a Training Program? 2M) | CO3 L4
f) | Mention one step in training process. 2M) |[CO3 | L4
g) | Why is performance appraisal important? 2M) | CO 4 L3
h) | What is Job Evaluation? 2M) | CO 4
i) | What is Collective Bargaining? (ZM) [ OO5 ) B2
J) | What are objectives of industrial relations? 2M) [COS5 | L2

PART-B (5X10 = 50M)

2a. (5M) | CO1 L1
Explain the Significance of HRM
b. (5M) | CO1 L1
Discuss the Changing Role of HRM
(OR)
3a. (5M) | CO1 L1
Explain the Nature of HRM
b. Explain the Scope of HRM M) | CO1 B
4a. | Explain Job Analysis (3M) G2 aksd2
b. ; . ‘ (BM) | O £2
Explain theStages in Selection Process
(OR)
5a. | Explain Recruitment and Selection Process (5M) | CO2 o
b. I Explain the Sources of Recruitment : (5M) cCO?2 [.2
Ha. i Explain Significance of Training (5M) | CO3 L4
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b. i Discuss the Methods of Training (3M) | CO3 L4
[ (OR)

7a. | Explain Designing of Training Programme. (3M) | CO3 L4

|' b | W 11 it is I"\uu[m. Development? Explain its Impmlmu. (5M) | CO3 A




8a. | Explain Methods of Performance Appraisal (5M) | €CO4. | 13

b. | Explain the Objectives of Compensation (M) | CO4 | L3
(OR)

Oa. | Explain Job Evaluation Methods M) | CO4 | L3

b. Explain Performance Appraisal Process. (5M) | CO4 L3

10a | Explain Industrial Relations and its scope M) | CO5 | L2

b. Discuss Grievance Redressal Procedure (Sh | €S | L2
(OR)

11a . . . _ {5V - FC0 S| 12

Explain Importance of Industrial Relations?
b. Explain the Types of Industrial Disputes? (5M) | COS5 | L2

3 sk sk ok ok ok ok ok ok ok




